NAME:

Vincent Fuentes

. see areturn.
5

DO

Vincent navigated the site easily,
looking in logical places for things

to find.

P PAINS

,* He seemed to be
expecting sound with
the video on the site,
he tried to adjust
volume when he
didn't hear anything.

TASK: Navigate ND4 Advisory Company Web Site

THINK y

. Vincent wants to ensure that his ’
*.  investment is sound, that he will =

*
o

| need to know why | should invest
in this product. What business value
does it offer? What makes your
product stand out from similar

products we could invest in?

GAINS

Information on the <
product and company  »
assuring him of a o

sound investment. .
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